YAYAPPTIX

Connecting Your Business. Anywhere.

Microsoft® Lync™

Configuration Guide

Document Revision Date: Sept. 27, 2012




Microsoft Lync Configuration Guide | 1

Access the Lync Client Download

To access the Lync client download, utilize one of the following links:

e http://oct.hostaccount.com/lync/windows32.htm
e http://oct.hostaccount.com/lync/windows64.htm
e http://oct.hostaccount.com/lync/mac.htm

1. Download the executable file to your hard drive.
2. Run the executable file.

Install and Configure the Client

After you install the client on your machine, the Lync Sign-in window displays on your desktop:

Do =]
& -
Microsoft”
Lync 2010

Sign-in address:

someone@example.cor

Signinas: ® Available ~

SignIn

1. Click the [Options] button located at the top right of the window.
The Lync Options dialog displays:


http://oct.hostaccount.com/lync/windows32.htm
http://oct.hostaccount.com/lync/windows64.htm
http://oct.hostaccount.com/lync/mac.htm
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F 5 B
Lync - Options - . Wi ﬁ
General i My account
Personal Signn address:  user2@Blynctestf.collaboratonhest.net | Advanced... ]

Audio Device 7] Automatically start Lync when T lag on to Windows

/| Show Lync in foreground when it starts

Video Device

Personal information manager

Location

Share my location information with other programs T us
Display photo

Show photos of contacts

Clear this to turn off photos everywhere in Lync.

Activity Feed
Show al my updates in Activity Feed

To show only your aurent personal and out-of-office notes, dear this dhedk box.

2. Inthe Sign-in address text field, enter your email address.
3. Click the [Advanced] button.
The Advanced Connection Settings dialog displays.

F B
Advanced Connection Settings @

- -

Select the method you want to use to configure your connection settings.

@ Automatic corfiguration
() Manual corfiguration

TP @TLS

[ ok | [ cCaced | [ hebp

4. Select Manual Configuration.
5. Enter the Internal and External server names in the appropriate fields:
lyncaccess01.hostaccount.com:443

r B
Advanced Connection Settings M

- —

Select the method you want to use to configure your connection settings

() Automatic configuration

(@) Manual configuration
Intemal server name or IP address: hyncaccess(1 hostaccount com 443
Extemal server name or |P address hyncaccess01 hostaccount com:443

Connect using: TCP @ TLS

ok | [ canesl | [ Hep |

6. Select a connection method: either TCP or TLS.
7. Click [OK].
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8. Back on the Lync Options dialog, click [OK].
9. Back on the Lync Sign-in window, click [Sign In].

\_I:I Microsoft Lync { =HRE éj

Microsoft*

Lync 2010

Sign-in address: Change
‘ user2@lynctestf. collaborationhost.net

User name:
‘ user@lynctestf.collaborationhost.net

ame

Examples:
ample.com

Password:

MMMMM'

Save my password
Signinas: ® Available -

signIn

10. Enter your User name (which is the same as your sign-in address).
11. Enter your Password.
12. Click [Sign-in].
A security check dialog displays; Lync is checking the connection to your Outlook server.

s == 5
Lync - Sign In Iﬁ

Lync is attempting to connect to:
autodiscover.apptixemail.net

':_\_’_' Certificate Details: owa.apptixemail.net

Lync cannot verify that the server is trusted for your sign-in

address, Connect anyway?

[7] Always trust this server, do not show me this again

Should I trust this site? connect | [ Try Another server

13. Click Always trust this server, do not show me this again.
14. Click [Connect].
The Lync application launches.
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| L] Microsoft Lync - u_lﬂ:' =
‘What's happening today?
userz @ T
! Available -
|| Set Your Location =
o} AR
[ ] "_F HH
I P
[ Search by name or email ad
Groups Status Relationshipr =
| ||
4 Frequent Contacts
Frequent contacts are automatically added to thisgrou
a All Centacts (0/0)
To add contacts arag from another group or aad from
{l
L - s -
b =

Please see the Lync Admin Guide for instructions on how to set-up and use the Lync application.
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Setup Lync on a Mobile Device
Use the following configuration settings for iPhone, Droid, or Windows Mobile devices.

1. Click More Details on the first screen.

ail_Verizon &

Lync 2010

2 More Details

In the Sign-in address text field, enter your email address.

In the Password field, enter your password.

Leave the Username field blank.

Switch the Auto-Detect Server mode to “OFF.”

Enter the Internal and External server names in the appropriate fields (same for both):

o Uk wnN

https://lyncpool01.collaborationhost.net/autodiscover/autodiscoverservice.svc/Root

wil_Verizon 7 8:56 AM

Lync 2010

Sign-in Address

domain\username or someone @example.com

Auto-Detect Server ) OFF )

https://lyncpool01.collaborationhost...

https://lyncpool01.collaborationhost...

HTTP Proxy >

A~ oA ~
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