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LEGEND FOR MENU NAVIGATION

Menu | Structure

[Buttons]

Tab or Sub-Tab Hyperlink

VIRTUAL PRIVATE SERVER (VPS)

Column Name, Checkbox, Radio button etc:

Instruction

FEATURE

MENU NAVIGATION QUICK REFERENCE

COMMENT

View general information
about your VPS

Hosting (VPS) | VPS | VPS Management | General | [Change
hostname] or [Stop]/[Start]

Use to view general information or to a) Change
Hostname; b) Stop & Start the server; c) Login to
Virtuozzo Portal for advanced server management

Install and Uninstall
Applications

Hosting (VPS) | VPS | VPS Management | Applications |
Select application(s) by clicking checkbox in front of listed
application | [Install] or [Uninstall]

Use to manage Applications previously installed via
Remote Desktop sessions.

Manage IP Addresses:
Delete IP Address

Hosting (VPS) | VPS | VPS Management | IP Addresses |
Select currently listed IP Address(es) by clicking checkbox in
front of listed IPs | [Delete IP Address(es)]

Remove an IP Address(es) from your VPS.

END USER ACCESS

FEATURE

MENU NAVIGATION QUICK REFERENCE

COMMENT

Resetting Password

User Account | Login | [Change Password]

Users can utilize this feature to change their current
password. If the User does NOT know their password,
the Admin will have to reset on the User’s behalf.

Change Display Name

User Account | Login | [Edit]

The Display Name is the name seen by email
recipients.

Change User Contact
Information

User Account | Contact Information | [Edit]

Three (3) separate sections: General, Address, Phones.

Viewing Exchange Setup
Instructions

Exchange Mailbox | General | Mailbox Access: View setup
info

A pop-up screen displays setup instructions for:
Outlook, Web Access (OWA), Active Sync, IMAP4,
POP3.

Add Email Alias Address(es)

Exchange Mailbox | E-mail Addresses | [Add New E-Mail
Address]

A User can create unlimited email aliases that route
email to their mailbox.

Change Primary Email
Address

Exchange Mailbox | E-mail Addresses | [Change] | Primary
e-mail address: Set as primary e-mail address | [Finish]

A User with multiple email aliases may select only one
as the primary, or "reply to", email address.

Setup Email Forwarding

Exchange Mailbox | Forwarding | [Enable Object] | Enter
forwarding email address | [Submit]

When forwarding, a copy may also be left on the
Exchange server mailbox.

Apptix Live Support: 866-428-0128

Online Support: http://hostaccount.custhelp.com




