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Outlook Voice Access (OVA) - Voice User Interface

To listen to e-mail messages by using the voice user interface (VUI), users dial the OVA subscriber access

number, enter their extension number and PIN, and then do the following:

EMAIL >=> Listening to e-mail messages by using the voice user interface (VUI)

Say | First unread " Next action |
_'| e-mail =+ (optional) |

EMAIL >> Replying to an e-mail message by using the VUI

:"an E-mail“:—h| #itsesr;;g I—I- "Say Reply"

EMAIL >> Reading the next unread e-mail message by using the VUI

Say | » Listen to l'. Say
. "E-mail” | | message | "Next unread™ |

EMAIL >=> Flagging an e-mail for follow up by using the VUI

Say . Lstento | o wean
"E-mail® T message —% Say "Flag

EMAIL >> Hiding a conversation by using the VUI

Say ] - Listen to | I- Say "Hide
"E-mail” message conversation”

CALENDAR == Sending an "I'll be late” message by using the VUI
Say Listen to
"Calendar —# the meeting - "I’III:}S:TM&' -+ ,,mni?:mﬂls,
fortoday® | request I

CALENDAR >> Canceling a meeting by using the VUI

Liet - Confirm i
Say en Say the rmeeting
) to the . : Record a Say
ftalegda: - meeting - Can;el ) - cincellqtlon message "Sond it*
or taday request fheeting ok
|| _ a5
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CALENDAR =>=> Clearing a calendar by using the VUI

Enter the
tirme ar number

of days

Say "Calendar Say "Clear

for today® my calendar”

CALENDAR >> Accepting a meeting request by using the VUI

Listen to the
e-mail with the
meeting request

CALENDAR =>> Replying to a meeting request by using the VUI

Listen
to the
meeting
request

PERSONAL SETTINGS == Recording a personal greeting by using the VUI

Say
"Personal Fress 2 Press 2
options"

PERSONAL SETTINGS == Sending a voice message to another user by using the VUI

Speak the
name of
the user

Say "Send
a message"

PERSONAL SETTINGS == Locating and calling a user in the directory or a personal Contact by using the VUI

Speak the

name of Say "Call

the office”

PERSONAL SETTINGS == Changing a PIN by using the VUI

Say Enter the Confirm the
"Personal options” new FIN mew FIMN

Apptix Live Support: 866-428-0128 Email Support: clientsupport@hostaccount.com



VAYAPPTIX

EMAIL - CALL » UNITE Quick Reference Guide - OVA / Touchtone Interface | Page 3 of 4

Outlook Voice Access (OVA) - Touchtone Interface

To listen to e-mail messages by using the touchtone interface, users dial the OVA subscriber access number,
enter their extension number and PIN, and then do the following:

EMAIL >=> Listening to e-mail messages by using the touchtone interface

rst unread ' Mext action |
e-mail L {optional) y

Press 2 —P| i

b o

EMAIL >> Replying to an e-mail message by using the touchtone interface

r . g . r e r . r .

Listen to ' - - Record your '
Press 2 — message(s) Press § = p:-?egls}r# — Press 1

EMAIL >> Reading the next unread e-mail message by using the touchtone interface

Press 2 —h-| ;Ztsir;;g I—I- Press ##

EMAIL == Flagging an e-mail for follow up by using the touchtone interface

i ~ LUstento
Press 2 —brl e I—I- Press 00 — Press 44

S i b i

EMAIL >> Hiding a conversation by using the touchtone interface

4 ~ Listento
Press 2 —I-| S |—Il- Press 99

b F

CALENDAR >=> Sending an "I'll be late" message by using the touchtone interface
. Listen to nEun:_'Et: :rh::f
Press 3 the meeting Press 3 minutes vou
message L4

will be late

CALENDAR >> Canceling a meeting by using the touchtone interface

r e 4 " a8 b a b r e

Listen to ' ' ' Record your '
Press 3 — the meating Fress 7 — message and —# Prass 1
request press #

b, o . ¥ b, r b r b, o
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CALENDAR =>=> Clearing a calendar by using the touchtone interface

Record your

message and
press #

CALENDAR =>> Accepting a meeting request by using the touchtone interface

Listen to the
e-mail with the
message request

CALENDAR >> Replying to a meeting request by using the touchtone interface

Record your
message and
press #

PERSONAL SETTINGS == Recording a personal greeting by using the touchtone interface

PERSONAL SETTINGS == Sending a voice message to another user by using the touchtone interface

PERSONAL SETTINGS == Locating and calling a user in the directory by using the touchtone interface

PERSONAL SETTINGS == Changing a PIN by using the touchtone interface

Enter the Confirm the
new PIM new FIN
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