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Configuring the Apptix Online Backup by Mozy
Client Software

The default configuration of the Apptix Online Backup by Mozy client software may be modified by the end-user after
installation of the software.

e Some options may be “Locked” by the company Admin and can therefore not be changed by the end-user.

End-User Software Configuration

1. Double-click the Apptix Online Backup by Mozy icon g in your system tray, then click the Configure button.
Once authenticated, the client configuration utility opens.

v’ The Configuration screen displays

8 Apptix Online Backup by Mozy (1.10.1.2) - Configuration =l & |
Backup Sets {EIESy'shem l schedule i Options I History I Restore |
Backup Set Files Size Name In Folder Size Type
W ¥ Email and Contacts (Qutlook) 27 2.4GB
W ¥ IE Favorites 2207 1.4MB
] 4 Music 492 3.3GB
¥ My Documents 9736 5.1GB
¥ Photos and Images 5173 915.2 MB
W ¥ Presentations 40 54.4MB
Wl ¥ spreadsheets and Databases 34 5.9 MB
¥ video and Movie Clips 622 1.6 GB
@ ¥ Word Processing Documents 471 186.3MB

Save J [ Cancel

37.0% of quota used

Quota: 20.0 GB Used: 7.4 GB Remaining: 12.6 GB Files: 12124

2. Click the Backup Sets Tab, then select or deselect the backup sets to include in the backup. To create, edit, or
remove a backup set, right-click an item in the list under the Backup Sets Tab. See “Creating or Editing Backup
Sets” in this Quick Start Guide for more detailed information.
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3. Click the File System Tab, then select or deselect the files or folders to include in the backup.

e This is optional if you choose to backup by Backup Sets (file types) rather than by file directories.

ﬂﬂ Apptix Online Backup by Mozy (1.10.1.2) - Configuration

| Backup Sets | File System |Schedu|e I Options ! History | Restore
(=] & Computer

1.} Public

[ E]lﬁ; Craig McLemore

[ IZ]{:-_i, Local Disk (C:)

B[] = HP_RECOVERY (D2)

4. Click the Schedule Tab, and select either an automatic backup or a scheduled backup.

{éﬁ Apptix Online Backup by Mozy (1.101.2) - Configuration

@ Automatic (Perform backups when your computer is not in use)

Automatic Parameters

&0 +|  Don'tback up if the CPU is over this % busy.

-

20 ~|  Don't back up unless the computer has been idle for at
= least this long (minutes).

1 ~|  Don't back up mare than this many times per day.

() Scheduled (Perform backups at a time of your choice)
Scheduled Parameters

Daily sckoup ak 12000 AM

2 = Alert me if a backup hasn't happened in this many days.

e |IMPORTANT: The default for scheduled backups is “Automatic” which allows the backups to
continuously update as long as your computer’'s CPU usage falls below a pre-defined threshold. If you
find this setting impacting the performance of your computer, you should change the Bandwidth Throttle
under the Options settings to tweak the backup parameters.

o NOTE: Utilize the Scheduled option to specify an exact time for backups to be performed. If practical,
best practices would be to utilize the Scheduled option to allow backups to run when you are away from
your computer but while the computer is still online (Ex: during your lunch break or after you complete
your work for the day)
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Creating or Editing Backup Sets

Backup sets determine the files types that are to be backed up. During installation, you select which backup sets to
include in your initial backup. You can use the Advanced Configuration module at any time to change your backup sets or

create new ones.

A
1. Right-click the icon in the system tray, then click the Configure button

2. Click the Backup Sets Tab.

&% Apptix Online Backup by Mozy (1.8.14.2) - Configuration

| File System | Scheduls | Options | History | Restore

Backup Set Files Size Mame In Folder Size Type

[1IC5)Email and Conkacts (Qutlook E... 1 172.1KE

[ ChEmal and Contacts (Outlook) & £20.3 MB

[] [CFirefox Favorites 1 7.0KB

[T [C3IE Favorites a7 34.7 KB

[C¥iMy Documents 487 523.2 MB

[] [ZyPhotos and Images 34 1.2 MB

[] [CPresentations 44 £4.2 MB

[ 1 [C5preadshests and Databases 3 171.8 KB

[ hvideo and Movie Clips 14 133.0 MB

lf_"'l'v'v'u:urd Processing Docurnents 259 4.2 MB

< | >
n Save l ’ Cancel
2.3% of guota used
Quota: 20,0 GE Used: 461.1 MB Remaining: 19.5 GE Files: 425

3. Select the existing backup sets you want to include in your backup. A checked box with a gray background
indicates that only some of the files in that backup set are being backed up.

4. (Optional) To create a new backup set, right-click in the Backup Sets list and select Add Backup Set, enter a
name for the set, browse to the directories you want to include and check those directories, create an optional

rule to further configure the new backup set if desired, then click Save.

5. Click Save to finalize your choices.
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Restore Data Using the Client Software

In the event that you need to restore data from the Apptix backup servers directly to your personal computer containing
your Apptix Online Backup by Mozy License do the following:

2. Right-click the E icon in the system tray, then click Configure.

3. Click the Restore Tab.

v’ The Configuration | Restore screen displays

{5 b {3 b

In the left panel, select the Backup Set from which you want to restore files.
In the right panel, select the files you want to restore.
e NOTE: The root-level files will show in the right panel for the top-level folder selected
e |tis not necessary to select the right panel files unless you are wanting to restore specific files. Otherwise
ALL files related to the Backup Set(s) selected will be restored
6. Click Browse and either browse to the destination directory or create a new destination directory.
e This step is optional in the event you want to setup a Restore location/folder. Otherwise all restored files
will be restored to their original location within your PCs file structure.
Select whether to overwrite or rename existing files.
8. Click Restore Files.

Apptix Live Support: 866-428-0128 Apptix Online Backup by Mozy
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Performing a Backup from the Web

There may be occasions when backing up from the client software is not possible, for instance should a User lose their
PC. In such circumstances, the company Admin can initiate a restore via the Admin Portal that creates a restore backup
set that can be downloaded to any PC as long as the User has access to the restore set via the Internet.

o NOTE: Itis best practices when performing backups via the web to initially create a restore set of CRITICAL files
only that can be restored in a relatively short period of time. Subsequent to the initial “critical restore” you may
create a comprehensive restore set of all required files that can be downloaded as needed once the critical files
have been restored to the User’s PC.

1. Access the administration portal via your browser: https://apptix.mozypro.com/login/admin

2. Under the Admin Console | Users section of the Dashboard’s Left Navigation Pane click on Search/List User
link:

v The Search/List Users section displays to list all Users in your account.

v VAPPT'X" :: DASHBOARD :: SUPPORT :: LOGOUT

EMAIL + SALL » UNITE

Admin Console Users Viewall Apptix Production » craig mclemore
Partners Y | Search/List Users L5
Search / List Partners
Add New Partner User Type:
Search: Filter: HNone -
Suhmit Partner Users -
Users
| Search / List Users «
Search / List Machines 27 users.  Pages: 12 Export to Excel (CSV)
Add New User Email Name Machines | Storage | Storage Used Created Backed Up
List User Groups craig. mclemore(@apptix. com «aig Mclemore 1 20 GB 6.3 GB 12/01/08 | 4 minutes ago
Add New User G T i =
Add New User Group ail @mailstrest com Gail 1 20GB  769.2MB 11/26/08 | ~2 hours ago
: darren. mcintyre@applix. com Darren Mcintyre 1 20 GB 258 8 KB 12/04/08 I ~ 2 hours ago
Mrﬂ'ﬁfidmm pauliszard@apptix com Paul Iszard 1 20GB  270GB 11/21/08 | ~2 hours ago
rayvi@apptixvoice.com Ray Pedroso 1 20GB 1.7 GB 1120/108 § ~ 2 hours ago
inhn karcse@manntiv rnm Inhn Kareca ! 2N GR TR 14124iNR B~ 3 hnure ann
3. Click on the link representing the User for whom you wish to create a restore set.
v’ The Customer Details section displays
¥ craig mclemore@applix.com L ol gl
. Ccraig.mclemore@apptix.com Delete Uzer Change User Password Change User Email Log in as Uzer
ID: 10585973 Name: Craig McLemore {change) Created: 12/01/08 11.22 Quota: 20 GB Created From: §5.172.12.40
Partner: Apptix Internal Use ‘
Computer Encryption Space Used Last Backup License Key Actions

CRAIGM-8389L Default 6.3 GB /20 GB (change) 6 minutes ago WGEHRC2Q4A9TACITACQWAZ (Deskiop) Restore Files
4. Click the Restore Files link under the Actions column.

v’ The Customer Restore Interface window displays
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&Y CRAIGM-8385L

Choose Backup Date: All Files

Select all |«|  December, 2008 5|
= ' [ Hame Sun Mon Tue Wed Thu Fri Sat[[ Size |
Sy P I [ Mozy_Apptix Online Backupby Moz} 30 1 2 3 4 5 6 4393K8B
Mozy_Web Content (Web Blurbs v2 | 1::' 135 f‘ﬁ 1[;. 1'; ? ;ﬁ&.ﬁﬁ KB
CRAIGM-3385L it 1 2 X3 M 25 M IF
b < o ik
E‘ 2 users Show files from all dates
E||2]IT:| Craig McLemore 5
--|:| I AppData
|:|[i__"| Desktop
E|f|::| Documents s
I__—_l [C3) Apptix_Documentati
Ellli'l Exchange Relate
£ B £ Mozy
[#]1C) Marketing
1153 Mozy Doc
-[C1IES) OEM Mark
- [1IC3) Referenc |
4 i — |_ : F
2 files selected (34.85 KB) #l i Continue |

5. From the Choose Backup Date dropdown select the backup date from which the restore set should be created.

a. Dates showing as a bold number (Ex: 12) represent backup dates.

b. Optionally, within the All Files input if multiple backups were created on the date selected you may
choose the specific time associated with the date selected.

6. From the left panel, select the data set(s) to be restored. If this is an “Initial” or “Critical” restore it is best to select
critical files to be restored instead of backup sets containing a large number of files. Click the Continue button to
begin assembling the restore set of those backup sets, or critical files, selected.

v The Building Restore Set and Restoring Files notification screens display to indicate that the restore set
has been completed

Apptix Live Support: 866-428-0128 Apptix Online Backup by Mozy
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Building restore request. Please wait.

(This may take several minutes if you requested to restore thousands of files.)

YAYAPPTIX

EMAIL » GCGALL »~ UNITE

Restoring Files
Your requested restore job is now being processed. You will receive an email when the files are ready for download

Mote: The resulting output of your restore job will be one or more files. It may take a substantial amount of time for these files to
appear on your Web Restore Status page depending on the size and number of files you have selected to restore.

7. The User will receive an email with a link to access the download of the restore set file(s) to any PC that is
connected to the Internet.

a. If the “Default” encryption has been used for backup purposes, the restore set will be downloaded to the
User’s PC without further need to supply an encryption key.

b. If the “User-Define” encryption has been used for backup purposes, the User will need to download the
encryption management tool and supply the appropriate encryption key.

About Apptix

Apptix (OSE: APP) is the industry-leading provider of hosted email, voice, and collaboration services for small and medium-sized businesses, serving nearly
200,000 Exchange subscribers—and approximately 19,000 organizations—worldwide. Apptix offers hosted Microsoft Exchange, hosted VolP, hosted Microsoft
SharePoint, mobile messaging, and compliance and archiving, both directly and through its MailStreet subsidiary. Apptix provides the reliability and scalability of
big business communications solutions at a small business price, freeing IT staff to focus on improving and innovating within their companies. Apptix is a
Microsoft Gold Certified Partner for Hosting and Application Services. The company is headquartered in Herndon, Virginia, with additional locations in Florida,
lllinois, Texas, and India. Apptix is recognized as one of the CRN 2008 Fast Growth 100, Deloitte’s 2008 Virginia Technology Fast 50 and Washington Business
Journal 2008 Fastest Growing Companies. For more information, visit www.apptix.com.
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